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Notice Regarding Delays in Email Communications
and Inquiry Responses Due to a System Outage

Thank you for your continued patronage of ANA Crowne Plaza Fukuoka.

Due to a system outage affecting Microsoft 365, which we use for our business operations, we are currently
experiencing issues with sending and receiving emails, as well as receiving inquiries submitted through certain
forms on our website.

W Affected Services
Receiving emails sent to our hotel and sending reply emails from our hotel
Automated confirmation emails and responses to inquiries submitted through our website contact forms

We are currently investigating the situation and working toward restoring normal service.

However, please be aware that responses to inquiries and reservation confirmations may take longer than usual.
If your inquiry is urgent, or if you are scheduled to stay with us today or tomorrow and need to contact the hotel,
we kindly ask that you reach us directly by phone at the number below.

Contact Information
ANA Crowne Plaza Fukuoka TEL: +81-92-471-7111

We sincerely apologize for any inconvenience this may cause and appreciate your patience and understanding.
We sincerely appreciate your understanding and cooperation.

Manager



